
Hi, I just wanted to let you know that I fully support the
restrictions on faxing that are proposed in the Telephone Consumer
Protection Act, to take effect January 2005 (I wish it were still
Aug 25th!) Part of my job, lamentably, is sending out hundreds of
faxes to our clients – I have always felt this practice intrusive,
and the computerized system we use has considerable room for
error – often our database mistakenly includes phone numbers, and
not only our clients, but anonymous people, answer their phones
only to find that really high screechy fax tone on the other end.
My company loves the ‘fax blasts” because they are fast and dirty,
and cheap – but our response rate is abysmal, and we do end up
annoying our own clients, and eroding their loyalty, through such
intrusive marketing. I encourage you strongly to persevere with
these sensible restrictions proposed to go into effect on January
2005. Hold fast!
Jennifer Vogh


